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IHonoxenune
0 Nopsi/IKe PpacCMOTPeHNsI 00PALeHHH IPAKIAAH

1. Ofupe moNoKeHUs
1.1. Hacrosmee Ilomoxenue pa3pabotaHo B COOTBETCTBHH ¢ DenepajbHbBIM 3aKOHOM OT

29.12.2012 No273-03 «O6 obpazosanum B Poccuiickoit ®enepannn» 1 @eepaibHbiM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mopsuke paccmorpenus oOpamenuii rpaxaan  Poccuickoi
®eneparpuy (C H3MEHEHHUSMH U JIOTIOTHEHHSMH).
1.2. TTonoskeHue orpeesisieT MOPsI0K pacCMOTpeH s 0OpaleHuii rpaxk/iad, a UMEHHO, TIOPSAI0K
y4era, PErucTpalid, PacCMOTPeHHs W paspelleHHs oOpamieHuil rpax/iaH, KOHTPOJS HX
MCIIOIHEHHSI, OPraHu3aiy JuaHoro npueMa rpaxaad B MKOY COIII Ne 11 (nanee — mikona).
1.3. T'paxxnade, KaKk NpaBuiio, POJUTENH (3aKOHHBIC IPENCTABHTENH) OO0YYarOIIMXCd HMEIOT
npaBo oOpaIaTbesl JMYHO, 4 TAKKe HAINPaBIATh B IOKOTY KOJJIEKTHBHBIE OOpamieHwus.
O6pamennss MOTYT HampaBlIsAThCs 10 route, (HaKCHUMHIBHOH CBs3H, Tenerpady, JIEKTPOHHON
M0YTE ¥ HHBIM HH(OPMAIIHOHHBIM CUCTEMaM OOILEro MoJIb30BaHuUS.
1.4. Jlns peanmuzaiiay 1eaeH MoJI0KEHH UCIOIB3YIOTCS CIEAYIOIHE OCHOBHBIE TEPMUHBI:
O6pamenne rpaxnaHuHa (najsee oOpalleHHe), HaANpaBIEHHOE B IIKOJNY - 9TO MNHCHMCHHOE
HpeIoKeH e, 3aMBICHIE | jKa00a, a Takxke yCTHOe oOpaleHHe rpak/IaHuHa;
[Ipemioxkenue - MOKETAHUS WIH PEKOMEHJAIHH 10 YJIYYIICHHIO OTAEIbHBIX HAIpaBIeHHH
JEeATeTbHOCTH IIKOJNBI, COBEPIICHCTBOBAHUIO JIOKAJIBHBIX HOPMATHBHBIX IPABOBBIX AaKTOB,
PEryIHpYIOLIHX €€ JAeATebHOCTD;
3asBieHHUE - MPochda rpaXIaHKHa O PEIOCTABICHHH KaKoi-1in60 HH(OopMalluy WK JOKYMEHTA,
COIEHCTBHH B peaslu3allii ero KOHCTHTYIHOHHBIX NIpaB H CBOOO MM KOHCTHTYIIHOHHBIX IIPAB U
cBoGo aApyrux s, Jubo coollieHHe 0 HapyIIEHHH 3aKOHOB M MHBIX HOPMATHBHBIX aKTOB,
HeJocTaTKax B paboTe MKOJIBL, JIMOO KPUTHKA JIOJDKHOCTHBIX JIHIL,



XKanoba - npeTeHsus rpaXk1aHMHA 0 BOCCTAHOBIEHHUH MITH 3aIITHTE €ro HapyIIeHHBIX [IPaB, cBOOO
MM 3aKOHHBIX MHTEPECOB, JHOO mpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB JApYrux JHI,
BCJIC/ICTBHC HAPYIIEHHS PaDOTHUKAMH LIKOJIbI TPeOOBAHMIN 3aKOHOJATEIIBCTRA, STHYECKHX HOpM
U TIPaBHJI TIOBEJCHUS U T.1.

1.5. Vingopmarus o pesynbrarax paccMoTpeHHs BOIIPOCOB, CO/IEPXKALIMXCSL B OOpalleHusX u

IIPHHATBIX 10 HUM MepaMm, pasmemtaercs Ha pecypce CCTY.P®.

2. TpeboBanus x 0OpaleHuo

2.1. I'paxianuB B CBOEM MHCHMEHHOM OOPAIICHHH B 00S3aTeLHOM NOpSAIKE yKa3bIBaeT JTHO0
HANMCHOBAHHC T'OCY/IapCTBEHHOTO OpPraHa WM OpraHa MECTHOTO CaMOYIIPABIICHHS, B KOTOpEbIE
HalpaBJIsieT MHCBMEHHOE oOpainenne, 100 (DAMMIMIO, HMS, OTYECTBO COOTBETCTBYIOIIETO
AOIDKHOCTHOTO JIHIA, JIMOO J0JDKHOCTE COOTBETCTBYIOIIETO JIMIA, 4 TAKIKE CBOU bamunuro, ums,
OTHECTBO (NOCJIE/IHEE - NPH HATAYMH), MTOYTOBbIH ajzpec, IO KOTOPOMY JIOJDKHBI OBITH
HAlpaBJICHbl OTBET, YBEOMJICHHE O Nepeanpecanuy obpaleHns, uajaraer CYTh NPEANIOKEHHS,
SAABICHHSA WM SKQIOOBI, CTABUT JIMYHYIO NOANMCH W jpary. B ciy4yae HEOOXOIUMOCTH B
HOATBEPIKACHAC CBOMX I0BOJIOB I'PaXKIAHHH IPHJIAraeT K MHCHMEHHOMY 0BPAIeHHIO JIOKYMEHTBI
H Marepuanel JIM00 UX KOITHH.

2.2. B ofparueHus, cOCTaBIEHHOM B (opme anexrponHOro noKymenra, TPaXIAHUH JIOJKEH
yKa3aTh: CBOM (DaMMIIMIO, UMs, OTYECTBO; AIPEC IEKTPOHHOI IIOYTHI, €CJIH OTBET JIOJDKEH OBITH
HampapjieH B GopMe 3MEKTPOHHOTO JOKYMEHTA, U MOYTOBBI azipec, eCiIM OTBET JOKEH OBITH
HanpasJieH B mUChMeHHOI (opme. K obpammennio rpaxkmanus Bopase NPHJIOKHTH HEOOX0IMMEBIE
AOKYMEHTBI M MATEPHAIBI B DJIEKTPOHHOM (opMe. A TaKike OH MOMKET HAIIPABUTH ITH JOKYMEHTBI
HJTH X KOIIMH B IIHCBMEHHO# opMe 110 moure.

2.3. B KOJIEKTHBHOM OGpaIIeHHH YKa3bIBAIOTCS: (bamuHs, UM, OTYECTBO OHOTO rpakJanuHa,
00paTHBLIErocs OT JMUA KOIUIEKTMBA M (DAMWJIMH, MHHIHAIL U HOJTHCH JIPYTHX YICHOB
KOJUICKTHBA, ¢ yKa3aHHEM KOHKPETHOTO ajipeca (IIOYTOBOTO HIHM 3NEKTPOHHOTO) 10 KOTOpOMY
CJIe/IyeT HAllPABHUTh OTBET.

2.4. Otset Ha oOpanieHHe rpaXiaH He 1aeTcs B CICAYIOINX CHTYAIHSX:

- ecmn B oOpalleHMH He ykasaHa (DaMHIMS IpakiaHHHa, HalnpaBuBLIEro obpalleHue, HiIn
[IOYTOBBIH A7IPEC, 110 KOTOPOMY [0JDKEH ObITh HAIPABIIEH OTBET; EC/TH TeKCT oOpanienus npoyecTs
HEBO3MOXKHO H3-33 €r0 (PM3MYECKOTO COCTOSHHS, 06 3TOM IpaXIaHHHY COOGIIACTCS B TeUeHHe
CEMH JIHEH OT MOMEHTA PerucTpaLiH;

- €CIM B OOpAllEHHH CO/EPKATCS HEIeH3yPHble MO0 OCKOPOUTENbHbIE BBIP@XKEHHS, YIPO3bI
’KH3HH, 3/I0POBBI0 M HMYIIECTBY JIOJDKHOCTHOIO JIMIIA, & TAK)KE WICHAM €r0 CeMbH, 06 HTOM
TPOKAAHUHY COOOIIACTCA O HEOMYCTHMOCTH 31I0YOTPEGIEHHS IPABOM;

- €ciM B OOpAlICHHM CONEPXKATCs CBEACHHA O MOJTOTABIHBAEMOM, COBEPIIAEMOM HJIH
COBEPINICHHOM MPOTHBOIPABHOM JIESIHUM, a Takke O JIHIE, ero 110/IrOTABJIHBAOIIEM,
COBEPUIAIONIEM HIIH COBEPUIMBILIEM, 00pallleHHe MOIJIEKUT HAIPABICHHIO B rocyJ1apcTBEHHEIH
OpraH B COOTBETCTBHH C €I'0 KOMIIETEHIIHEI1;

- CCJIH B IIHCLMEHHOM 00palleHHH IPaKIaHHHA COJIEPIKUTCS BOIIPOC, HAa KOTOPBIH eMy paHee ObLi
A@H OTBET MO CYMIECTBY W NpPH 3TOM B OOpAallleHHH He NPUBOMSTCS HOBBIE JOBOMLI HIIH
00CTOSTENLCTBA, TPaXIAHHHY COOOIIAETCH pelleHHe O Ge30CHOBATENBHOCTH OuYepesIHOrO
00palenus 1 IPeKPAIEHHH MEPEITHCKH 10 JaHHOMY BOIIPOCY.

2.5. OOpamenns rpakuan, He cojepikariie JIaHHBIX, YKa3aHHBIX B nyHkrax 2.1. - 2.3,
Hacrosiuero nonosxenus, npu3HaoTes aHOHUMHEBIMH 1 PacCMOTPEHHIO HE IOJIEHKAT.,

2.6. Ilucpmennble 0OpaleHus rpaxian u MaTepHajbl K HUM, KOIIHH OTBETOB, JJOKYMEHTHI MO
JTHIHOMY ITPHEMY rpax<aaH (GopMHPYIOTCS B [e1a B COOTBETCTBHH C HOMEHKIATYpOii JIelI.

3. I1opsiIok pacCMOTPEHHS MHCHMEHHBIX (31EKTPOHHEIX) ofpatnenuii

3.1. IluceMenHoe obpaleHne MOUIEKUT 00I3aTETBHOMN PErHCTpalliH B TEYEHHE TpeX JHEH ¢
MOMEHTA MOCTYNJIEHHS B IIKOY.

3.2. Tlocne wu3yuenns obparenns, [IPOBEPKH  JIMYHBIX IAHHBIX 3asBUTENS, OOpaleHHe
PETHCTPUPYETCsi PabOTHHKOM WLIKOJIBI, OTBETCTBEHHBIM 3a paboty ¢ obpaiueHHAMH rpaxknaH B
KypHasie oOpaneHuit rpaxan




3.3. [lpuHsATHE pelIeHMs 10 PACCMOTPEHHIO TTHCEMEHHBIX (51eKTPOHHBIX) OOpaleHHi rpaxaan
ocylecTBIsieTess pyKoBogutenem IIIKoMbL, KOTOPBIH HA3HAYAET WCHONHMTENS M OHPEACACT
CPOKH paccMOTpeH s 00palieHus.

3.4. Cpox paccMoTpeHHs OOpalleHHs COCTaBIsCT 30 pgHeit co mHS perucrpainud. B
HCKJTIOYHATEIBHBIX CIIy4asX OH MOXKET ObITh MPOJUICH, HO HE 6onee yem Ha 30 muei. O mpomIeHUH
CpOKa PaCCMOTPEHHS I'PAXKIAHHH YBEIOMILIETCH odunHanBEHO.

3.5. PaccMoTpenue oOpaiieHHH TIpaskaaH, COAEPXKalUX BOMPOCHI 3AlUTHI MpaB pebenka,
[IPEUIOKEHHs IO MPEJOTBPALIEHHIO BOSMOXKHBIX aBapHH M MHBIX Ype3BBIYANHBIX CHTYallui,
IPOU3BOMTCS O€30THarareIbHo.

3.6. VICIIONHATE b, HA3HAYEHHBIH PYKOBOJHMTENEM, TOTOBHT NPOEKT OTBETa Ha oOpalleHHe
TIpE/ICTABIISIET €0 B YCTAHOBIEHHBIE CPOKH PYKOBOIMTEIIO HA YTBEPIKACHHE.

3.7. CopepxaHue MPOEKTAa OTBETAa HE JOJDKHO IPOTHBOPEYHTEH 3aKOHOAATCILCTBY P® u
NPHHATHIM B 00IIECTBE STHYECKHM HOpMaM.

3.8. Ecoti U1 paccMOTpeHHUst 00pallieHns Tpak/[aHuHa TpeOyeTcs MOoTyueHHe JAOTIOMHATEIbHBIX
MaTepHajoB, MCIOJHHTENs TOTOBHT M  HANpPaBJIAeT HEOOXOJMMBbIE  IHCHMA-3aMpPOCHL.
['oCyapcTBeHHBIH OpraH, OpraH MECTHOTO CaMOYNpPaBICHHA WK AODKHOCTHOC JHIO IO
HATIPABIIEHHOMY B YCTAHOBJICHHOM IIOPS/IKE 3a1IPOCy 0053aHbI B TEUCHHE 15 nHeii Ipe10CTaBHTh
JIOKYMEHTBI M MarepHaibl, HeOOXOIUMBbIC UL PacCMOTPCHUS oOpaineHus, 3a HCKIIOYCHHEM
JOKYMEHTOB H MATEPHAJIOB, B KOTOPBIX COAEPKATCS CBEICHHS, COCTABIIAIONIHE rOCY IapCTBEHHYIO
WIH HHYIO OXpaHsSeMyio (e/lepalbHbIM 3aKOHOM TaiHHYy, H JUI1 KOTOPBIX yCTAaHOBJICH 0cO0BIH
MOPSAIOK TIPEIOCTABIICHHS.

3.9. 3ampoc cOCTaBISCTCS B TPeX JK3eMIUIAPAX: OJMH HANPABIACTCS 10 HA3HAYCHHIO, Ipyroi —
3asBUTE/IIO 00paIlieHus, TPETHH 0CTAeTCs B IIKOJIE.

3.10. IIpu noJTy4eHHH IPOEKTa OTBETA Ha 0OpalleHHe, PYKOBO/IUTE/b IPOBEPACT €r0 Ha IPEAMET
NPaBHIBHOCTH O(OPMIICHHS, MOTHOTHI HHPOPMAIHH, COOTBETCTBHS BRIBO/IOB JEeUCTBYIOLIEMY
3aKOHOJIATENbCTBY. IIpH COIVIACHH C TPEICTABICHHBIM TIPOEKTOM OTBETa, PYKOBOJUTEIL
[epesaeT ero Jis HaPaBIICHHs 3asABATENIO. ECIIH PyKOBOIUTEb HE COITIACCH € POCKTOM OTBCTA,
BO3BpAlaeT HCTIOIHUTEIO Ha T0pabOTKY ¢ yKasaHHEM CPOKOB yCTPaHCHHUS HEJOCTATKOB.

3.11. Ecau OTBET [O CYMIECTBY [OCTABIEHHOro B OOpallleHHH BONpoca B CHILY KaKuXx-T100
IIPHYHH JaTh HEJIb3s, TPAK/IAHHHY, HAPABUBIIEMY oOpaienue, coodIaeTcs 0 HEBO3MOKHOCTH
JIaTh OTBET.

3.12. O6pamienne I0DKHO GBITH PACCMOTPEHO C Y4CTOM BCEX HIOAHCOB, a (akTBl H JOBOJIBL,
H3JI0KEHHBIC B HEM, JO/DKHBI OBITH I[POBEPEHbI ¢ TOYKH 3PCHMS IOJHOTEI, JIOTHIHOCTH,
3aKOHHOCTH, 0OOCHOBAHHOCTH M J0CTOBEPHOCTH. OTBETHI HA obparneHus rpakaaH J0JKHbI ObITh
ApryMEHTHPOBAHHBIMH, C Da3bACHEHHEM BCEX 3aTPOHYTBIX B HEM BOMPOCOB, a eclmu B
YIOBNIETBOPEHHH OOPAINCHHS 3asBUTENIO OTKA3aHO — CO/CPHKATH HCTKOE pasbiCHCHHC HopsiIKa
06KATOBAHKS TPUHATOTO PELICHMs C YKa3aHHeM OpraHa (IOJKHOCTHOTO M), K KOTOPOMY
MOKeT OBITh HampasJieHa xanoba.

3.13. Ilpu odopmieHHE OTBeTa Ha OOpalleHHE HEOOXOZMMO PYKOBOJCTBOBATHCH NMPABHIIAMH
JENONpPOM3BOACTBA M OQOPMIICHHUS HCXOAAMHUX JOKYMEHTOB. OTBeT J0JDKEH cOAep KaTh Iaty,
PETHCTPAIAOHHBIA HOMEp TOKyMEHTa, GaMHIMIO, HMsl M OTYECTBO 3aJBHTEIA, €TI0 [I0YTOBBIH
ajpec, TeKCT (OTBETHl HA IIOCTAaBIEHHbIE BONPOChI), HAUMEHOBAHHE JIOJDKHOCTH JIHIA,
[OAMHCABIIEro JOKYMEHT, ero (paMHIIHio, HMS, OTYECTBO H HOMEP tenedoHa UCTIOIHUTEI.

4. Opragu3aiys JMIHOro nprema rpaxiad. [opsaox paccMOTpEHHsl YCTHBIX obpaneHui

4.1. JInuHBIHA TIPEEM TPaXIaH OCYIIECTBISETCSA B LEISIX ONCPATHBHOIO PACCMOTPCHHA yCTHBIX
obparenuii rpakaaH 1 I0PHIHYECKAX JIHL, OTHOCAIIMXCS K KOMICTCHIMH [11K0JIBI, COKpaIEHHs
KOJMYeCTBA IHCHMEHHBIX  OOpalleHdi, OpraHM3anuu npeaynpeuTenbHol  paboTsl,
YCTAHOBJICHHS M YCTPAHEHHS! IPHYHH HEBBIOIHEHHS JOIDKHOCTHBIMH JTHIAMH BO3JIOKCHHBIX Ha
HUX 00s3aHHOCTEH.

42. Kak mnpaBuino, NpPHEM TpakIaH OCYHIIECTBIACTCA PYKOBOJHTCIEM  IIKOJBL. [Tpn
HE0OXOMMOCTH PYKOBOIMTENb MOKET JUIsl PELICHHS BOIPOCA [IPHIVIACHTEL CBOUX 3aMeCTUTEIICH
WK JIPYTHX paOOTHHKOB IHKOJIBL.




4.3. Undopmanus o MecTe nmpuema, a TakKe 00 YCTAHOBJIEHHBIX TS TIPHEMA JHSX M 9acax
JOBOJUTCS JI0 CBEJICHHS TPaK/aH Yyepe3 HH(YOPMaHOHHBIH cTeHA B oduumanbHbi cait [IKkosl.
4.4. Ilpu 1MYHOM NpHEME I'PAXKIAHHH JOJDKEH NPEbSIBUTL JTOKYMEHT, YAOCTOBEPSIOIIHMKA €ro
JTHYHOCTb.
4.5. Coziepxannie ycTHOTro 0GpaIeHns 3aHOCHTCS B XKyPHAT IMYHOTO MPHEMa IPa/IaHuHA
B ciydae, ecim wm3noxeHHple B yCTHOM oOpameHuH (akThl M OGCTOSTEILCTBA SBJISIOTCS
OUCBHIHBIMH M HE TPeOYIOT JOMOIHHTENLHOH IMPOBEPKH, OTBET Ha OOpAIICHHE ¢ COrJIACHs
rpaskJIaHHHA MOXKET OBITH [IaH YCTHO B X0JIe IPHEMa, O YeM JIEJIAETCsl 3aMuCh B KAPTOUKE JIMIHOTO
mpueMa TrpaxianuHa. B ocTanbHBIX CiydasX JaeTcss NHCBMEHHBIH OTBET MO CYIIECTBY
NOCTaBJIEHHBIX B 0OpaIlleHUH BOIIPOCOB.
4.6. YerHble o0paieHus MOTYT MOCTYIATh [IPH IPOBEJCHHH TIPHEMa, BO BPeMs TeseGOHHBIX
IIEPErOBOPOB W PaCCMAaTPHBAIOTCS B CIIyYasX, KOI/Ia H3JI0)KEHHBIE B HUX (akThl M 00CTOSTENHCTBA
OYEBHJIHBI U HE TPeOYIOT AONOJHHTENBHOM MPOBEPKH, JIMYHOCTH OOPAIIAIOMMXCS H3BECTHE! U
ycraHoB/eHbl. Ha yeTHble oGpatnenns, Kak IpaBHIIO, 1aeTCs OTBET B YCTHOM (opme.
4.7. Uadopmanus 06 yCTHBIX 00paIeHHIX MOKET OBITh BKIIIOYEHA B XKypHaJ o0palleHui.
4.8. OtxenbHble KaTeropuu TIpPaxJaH B CIydasx, MPeTyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®@enepanuu, op3yr0TCs IPABOM HA TMYHBIH IPHEM B IIEPBOOYEPETHOM HOPSIJIKE: -
I'epou Coerckoro Coro3a, I'epou Poccuiickoit ®enepanuu u mossie Kasajiepsl opaena Cnagbl; -
uieHbl Cosera ®enepaunu u nenyrarsl 'ocynapersennoit Jymsr (eaepanbHOro Cobpanus
Poccuiickoii ®enepanun; - mHBaMBI 1 ¥ 2 TPYII, UX 3aKOHHbIE NIPEACTABUTENIH; - BETepaHbl H
HHBAIMABL OOCBBIX JEHCTBHM, HX 3aKOHHBIE IPEJICTABHTENH, - CEMbH, HMEOIIHE
AeTeH-UHBAIIN/IOB; - OEpeMEHHbIE XKEHIIMHEL, - TPaX/IaHe, NPHUIICINIHe Ha PHEM C JIeThbMH B
BO3pacTe J10 Tpex JIeT.
5. 11ops/IoK paccMOTpeHHs OTIEIbHBIX 00palleHH it
5.1. B ciydae ecnm B nMCBMEHHOM OOpAlleHMH HE yKa3aHbl (aMHIAS rpaK/laHuHa,
HAIPaBHBIIETO OOpalleHHe, HTH ITOYTOBBIA ajpec, [0 KOTOPOMY JIOJIKeH GBITh HAIPABJIEH OTBET,
OTBeT Ha oOpamenue He jgaercs. Ecimm B ykasaHHOM oOpaleHMH COIEPIKATCS CBENECHHS O
NOArOTaBIMBAEMOM, COBEPIIAEMOM HIJIH COBEPUICHHOM HPOTHBONPABHOM JESHHH, a TAKKE O
JMIE, €ro IOArOTaBJIMBAIOIIEM, COBEPIIAIONIEM WIM COBEpLIMBIIEM, OOpalIeHHe I0JUIEKUT
HAIIPaBJICHHIO B rOCYIaPCTBEHHBIN OPraH B COOTBETCTBHH C €I'0 KOMIIETEHIIHEHA.
5.2. Obpamenue, B KOTOPOM oBXKamyeTcst cyneOHOe peleHHe, B TCYCHHE CeMH JHeH co s
PETHUCTPALMH BO3BPAIACTCS T PAX/IAHHHY, HAIpaBUBIIEMY 00pallleHHe, C pPa3bsiCHEHHEM MOPSIKa
00XanoBaHus JaHHOIO Cy1e0HOr0 perieHHs.
5.3. 'ocynapcTBeHHbIH Oprai, OpraH MECTHOTO CaMOYIPABJIEHUs WIH J0JKHOCTHOE JIHIO [PH
TIONYYEHHH NHCHMEHHOro o0pamieHus, B KOTOPOM COZEpXKAarcsi HElEH3ypHBle JHOO
OCKOPOHTEIbHbIE BHIPAKEHHS, YIPO3bI KH3HH, 3/[0POBBIO H HMYIIECTBY JIOJKHOCTHOTO JIUIA, 4
TAKKE YICHOB €r0 CEMbH, BIIPaBe OCTABHTH oOpameHne 6e3 0TBeTa [0 CYIIECTBY IOCTABICHHBIX B
HEM BOIPOCOB M COOOWIMTH IPaKIAHWHY, HAIPABHBIIEMY OOpalleHHEe, O HEJOMYCTHMOCTH
3710ynOTpeOIEHUS IPABOM.
5.4. B cnydae ecnm TeKCT NHCHbMEHHOrO OOpAlleHMs HE TIONIAETCS NPOYTEHHIO, OTBET HA
obpallieH’e He 1aeTcs, ¥ OHO He TOJJIC)KHT HAIIPABJICHHIO HA PACCMOTPEHHE B roCyAapCTBEHHBIH
OpraH, OpraH MECTHOIO CaMOYIPABJICHHUS WJIM JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C HX
KOMIIETEHIIHEH, O 4YeM B TeueHHE CEeMH JHeH CO JHS perucrpandu obpaieHus cooblaercs
TpaXaHHHY, HAaNpaBuBLIeMYy oOpalieHue, eciiu ero (GpaMuiiks U [OYTOBBIH afpec MOIATCS
[IPOYTEHHIO.
54.1. B ciydae ecnm TEKCT NHCHMEHHOTO OOpAIIEHHs HE MO3BONACT ONPEIE/IHTH CYTh
NPETIOKCHHS, 3asBICHHA HIIM )Kaj00bl, OTBET Ha oOpalleHre HE aeTcs, U OHO HE IOJUICHKHT
HAIIPaBJICHAIO Ha PaCCMOTPEHHE B IOCY/IAPCTBEHHBINH OpPraH, OpraH MECTHOI'O CaMOYIpaBJIEHHs
WJIH JIOJDKHOCTHOMY JIMIY B COOTBETCTBHH C MX KOMIETEHI[HEH, O YeM B TEUEHHE CEeMHM JHEH co
AHS PErUCTpaIiyi obparienus coobmaeTcs rpaXkIaHHHY, HallpaBuBIIEMY 0OpalleHHe.
5.4.2. B ciydae ecitn B TUCEMEHHOM OOPALICHHH IPAK/IAHHHA COIEPIKUTCS BONPOC, HA KOTOPBIH
€My HEOIHOKPATHO [aBaluCh IHCHMEHHBIE OTBEThl II0 CYLIECTBY B CBS3H ¢ paHee




HaIpaBIsseMbIMH 00pAIleHUsIMH, H TIPH 3TOM B OOpallleHHH He MPUBOJSITCS HOBBIC JNOBOJBI HIIH
00CTOATENBCTBA, PYKOBOJUTENb TOCYJAPCTBEHHOIO OpraHa HJIM  OpraHa  MeCTHOI'O
CaMOYIIPABIIEHUs, JOJDKHOCTHOE JHIO JIMOO YIIOJHOMOYEHHOE Ha TO JIHIO BIpaBEe IPHHATH
pemenHe 0 0E30CHOBATENBHOCTH OYEPeNHOro OOpallleHHst W NPEKPAIICHHH TNEepenucKky ¢
rpakJaHAHOM 110 JAHHOMY BOIPOCY IIPH YCIOBHH, YTO yKasaHHOE oOpalleHne H paHee
Hanpap/sieMble OOpalleHHs] HAIPAB/SUIICH B OJMH M TOT XK€ I'OCYIApCTBEHHBIA OpraH, OopraH
MECTHOTO CaMOYMPABJICHHS MM OJHOMY H TOMY K€ JOIDKHOCTHOMY JHIy. O NaHHOM pEelIeHHH
YBEIOMJISIETCS IPXKIaHHH, HallpaBUBIIUI oOpaleHue.

5.4.3. B ciny4ae nocTyIuieH|s B rOCy/IapCTBEHHBIH OpraH, Opral MECTHOTO CaMOYTIPABJICHHS HITH
JOJDKHOCTHOMY JIMIY TTHCBMEHHOTO OOpamieHus, coJepikaliero BOIpPOC, OTBET Ha KOTOPBIH
pasMelIeH B COOTBETCTBHH ¢ yacThio 4 crareu 10 @enepanbroro 3akona Ne 59 or 02.05.2006r. na
Oo(HIIHATIBHOM CaiTe JaHHBIX [OCYIAPCTBEHHOIO OpraHa MM OpraHa MECTHOrO CaMOYIPaBJICHHs
B MH(OPMAIHOHHO-TETIEKOMMYHHKAMOHHOH ceTH "HHTepHer", rpanaHuny, HalpaBHBIIEMY
oOpaieHue, B TeYeHHE CEMH JIHEH CO JHs PerucTpaliy oOpaieHus coobIaeTcs 3JIEKTPOHHBIH
azpec OQHIMATBHOIO caiiTa B HH(OPMAIMOHHO-TEICKOMMYHHKaMOHHOH cetn "MHTepner", na
KOTOPOM pa3MeIlleH OTBET Ha BOIPOC, ITOCTABICHHBIH B OOpamieHHH, MpH 3TOM oOpalleHue,
cozepxairee obxanoBaHue CyJIeOHOro pelIeHH s, HE BO3BPALAeTCs.

5.4.4. B ciyuae eciim OTBET IO CYIIECTBY IIOCTABIEHHOrO B 00paleHuy BOIPOCa HE MOXKET ObITh
ngan 0e3 pasriialeHHs CBeJIeHHi, COCTABISIOIUX TOCYJapCTBEHHYIO HJIM HHYIO OXpPaHAEMYIO
(enepasbHBIM 3aKOHOM TaiiHy, IpakJIaHWHy, HalpaBHBLIEMY oOpaiieHue, cooOlaercs o
HEBO3MOJKHOCTH J1aTh OTBET [0 CYIIECTBY IIOCTABIEHHOIO B HEM BOIIpOCA B CBi3H C
HEJIOMYCTHMOCTLIO pasrialleHusl yKa3aHHbIX CBEJICHHH.

5.4.5. B ciyuae eciid MPUYHMHBI, 0 KOTOPBIM OTBET I10 CYIIECTBY MOCTABIEHHBIX B 00palleHuH
BOIIPOCOB HE MOr OBLITh JaH, B NOCTEAYIOMEM ObUIM YCTPAHEHEBI, TPaXKIaHHH BIIPAaBE BHOBb
HApaBuTh oOOpallleHhe B COOTBETCTBYIOUIMH T'OCYIApCTBEHHBIH Oprad, OpraH MECTHOTO
CaMOYTIPaBJICHHS HIIA COOTBETCTBYIOIIEMY JO/DKHOCTHOMY JIHILY.

6. OTBETCTBEHHOCTD 33 HAPYIIIEHHE 3aKOHO/aTeIbeTBa 00 0OpaleHuax rpax/ian
6.1. OTBeTCTBEHHOCTh 3a OPraHH3aIMI0 PAaCCMOTpPEHHs OOpalleHHH IpaXk[aaH Bo3jaracTcs Ha
PYKOBOJIUTEIIS IKOJIBL.

6.2. IlepcoHanpHas OTBETCTBEHHOCTh 3a CBOECBPEMEHHOE€ M Ka4eCTBCHHOE pAacCMOTPEHHE
oOpaleHui rpakaaH, IOArOTOBKY OTBETa B YCTAHOBJIEHHBIH CPOK U IOCTOBEPHOCTD H3JI0MKEHHBIX
B HEM JAaHHBIX, BO3Jaraercs Ha HEMOCPeNCTBEHHOro ucnojHHTens. OtcyrcrBHe
HEMOCPEICTBEHHOr0 HMCnouHuTeNst (60Ne3Hb, OTIYCK, KOMAaHIMPOBKAa W T.I.) HE CHHMAeT C
PYKOBOJMTENIS IIKOJBI OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M KaueCTBEHHOE pPACCMOTpPEHHE
oOpatteHHii rpaxias.

6.3. HenpaBoMepHBIH OTKa3 B NpHeMe HIH PacCMOTPeHMM OOpallleHHH rpaykIaH; HapylieHHe
CPOKOB WIIHM TIOPSIKA HX PACCMOTPEHHS; MPHHATHE 3aBEJOMO HEODOCHOBAHHOIO, HE3aKOHHOIO
pelleHus; IpecieoBaHne IPAXKIaH 32 KPHTHKY; TIPeOCTaBICHHE HEJIOCTOBEPHON MH(pOpMAIHK
60 pasrialieHne CBeICHHI 0 YACTHOM JKH3HHU IpaskIaHuHa (Oe3 ero cornacus), a Takike JIpyruae
HApYIIEHHUs 3aKOHOJATeNbeTBA 00 OOpameHUsIX I'paxaaH BIEKYT 3a co0OH OTBETCTBEHHOCTH
JIOJDKHOCTHBIX JIMIL B COOTBETCTBHH € 3aKOHOAaTenbcTBoM Poccuiickoit Menepanmn.




